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HE SINH THAI CUA ZALO

- e

. ; NEN TANG AM NHAC
U'NG DUNG NHAN TIN TRU'C TUYEN

« Nén tang di dong tat ca trong mot
« Tai khoan ca nhan & doanh nghiép
« Hanh chinh cong

. Gidiphapkétndi T~

« S& hitu lugt truy cap lén

« Bang xép hang uy tin
/‘%é?%ghiém am nhac dinh cao

4
NEN TANG

TRANG TIN TRU'C TUYEN NEN TANG TONG HOP TIN TU'C

« Nguon tin chinh théng ‘ : . s « Cap nhat tin tic mai
« DOi ngli dua tin chuyén nghiép « Canhan héa nguon tin dua
« Van dung céng nghé trén hanh vi ca nhan

« Théng tin da dang & chuyén sau « Cap nhat tin tuec lién tuc



SO HOU TEP NGU'Ol DUNG DA DANG

Chung toi co ...

75 Trieu

nguoi dung hoat dong hang thang

90%

nguoi dung internet tai Viét Nam

L Age  J Gender L Region JEN Area

U118 M 3544 HMale North HRural
W 18-24 M 45-54 Female Central Urban
W 25-34 55-64 M South

*Thanh thi: 6 thanh phé 16n

Zalo Zalo
#1 Ung dung nhan tin
Do tudi 12 24 19 Do tubi
Gidi tinh 52 48 Gidi tinh

Vung mién Vung mién
v i (v

Znews BAO Bao mai
Z Tap chi dién t&r M@ | #1 Nen tang
uy tin hang dau -/ tong hop tin
tuc
IR 18 32 26 DO tubi  [plcy)

Khu vurc Tl Khu vuc

@ZOZ3AUtirhs Propiietalyand’ onfidetitial ¥ Do rot'Guprgate of Sisthiddte WIthoUC wiitte -permission

Zalo Ads

Zing MP3
#1 Nén tang am nhac

24 41 19 7

4

Zcast & Z Studio
Zcast Eg}g MCN hang dau
cho cong dong

LRI 10 33 20
Gi6i tinh 48
Khu virc



NGU Ol DUNG VA HANH VI NGU'Ol DUNG

Zalo Ads

Phan I6n ngudi dung Zalo tap trung vao d6 tudi 18-44 tudi, ho c6 nhan dinh vé internet, dé dang dén nhan nhirng xu

hudng mdi, cdi ma.

Hon 40% nhom ngudi dung trén Zalo thudc top 25% thu nhap - nhom chd dong vé tai chinh, thu nhap 6n dinh va san

sang chi tra dé sir dung cac dich vu, tién ich trong dgi séng hang ngay.

<18

17%

18-24

pO TUOI

33%

28%

13%

6%

24-34 35-44 45-54 55-64

>64

10%

Top 10%

THU NHAP

43%

11%

Top 10% - 25% Top 25% - 50%

36%

Top 50% - 100%




ZALO VIDEO



10:16

< @ Following  For you

*‘J Datlalatinh  Follow

Khi'cé ny nghién review phim ki s P4
#datlalalinh #dcgr

VE ZALO VIDEO

Zalo Video c6 mo6t cong dong ngudi dung rong I6n va da dang, mang
lai cho cac thuong hiéu co héi ti€p can moét déi tuong khan gia rong
|&n trén cac nhém déi tugng dan sé khac nhau

ung an toan,

Xac minh nghiém ngat: Zalo Video ap dung quy trinh eKYC (Electronic
Know Your Customer) nghiém ngat, d@m bao rang tat ca cac ngudi tao
déu phai trdi qua qua trinh xac minh can than trudc khi dugc phép dang
tai noi dung.

Kiém duyét Ndi dung: V&i cac thut toan kiém duyét ndi dung tién tién,
Zalo Video dat muc tiéu dat dugc murc d6 an toan ndi dung cao nhat,
gidm thi€u nguy co cla cac ndi dung khdng phu hgp hodc gay hai trén
nén tang.

oi dung tré
Ngudi dung da xac thuc danh tinh

Daoi tugng khan gia trudng thanh, cé tai chinh 6n dinh

San long chi trd cho cac ndi dung chat lugng

Zalo Ads



Zalo Ads

ZALO VIDEO: PO TUOI VA GIOI TiNH

64+ 3.5
: 5 2%
Nam
45-54 16
35-44 27
25-34 30

0
18-24 14 48 /9
Nu

Under 18 1.5

Ty Ié phan tram theo do tuoi



Zalo Ads

ZALO VIDEO: TY LE PHAN TRAM THEO KHU VU'C

43 35% 22

%

Trung

5 z::/a?nh thi 48;{.2 thén



ZALO VIDEO CHU PE NOI BAT

O 0O N O U1 b W IN =

-
o

Vlog cudc song hang ngay

Am thuc

Gia dinh & Tinh cam

Du lich

Ccong nghé

Xe co

Mua sam va danh gia

Chuong trinh/Phim/Am Nhac
Chia sé kié€n thurc, kinh nghiém

Hai huédc, thu gian

Zalo Ads



Zalo Ads

PINH HUONG NOI DUNG

TRONEE

Dang Follow  Danh cho ban

dl’nh

Follow
For.you

1aiDonTet
d #xuhuongtiktok

@ Anh DauBép [ Follow -

EYy Héng Du Muc *# Follow
ifa dep @ e ¥ a -
homngottoigiotcuoicung Cén gid, c6 cau, cé rifng duc ménh méng, -
#nuoctuongnamshiitake #nuoctuongtoiot o nhiing sinh trudng tu. S Biin 6¢ khdng 16 #ThauDiDau #vtmgr

Tiktoker ham like 30 xtic pham
Quan déi Nhan dan Viét Nam




QUANG CAO
TRONG
ZALO VIDEO




10:04

Q  Timkiém

@ 5 ngusi 5 binh luan

Q Thich  GJ

[‘E‘ ROYAL SCHOOL
= bugc tai trg

4o ta0 SONG NGU
theo chuong trinh CAMBRIDGE

9 02 butng 20, P. An Lac, 0. Binh Tan

ROYAL SCHOOL Pht Lam uu dai 20% hoc phi suét
thai gian hoc tai trudng

© Chat ngay

I> Zalo Video - Gdi y cho ban

Nhat ky

al T 574
< Honoimei €2 N
UIgU ULIIY/IUYIY (Wdll Td) vau Tiyady
cudi cling clia thang. So véi dau
thang, gid vang cudi thang 2 ting
khoang 1,5 triéu ddng/lugng.

® https://hanoimoi.vn/gia-vang-tang-tron...

TAI TRQ

Mang lai cim gidc AN TOAN
Video in =0

HOME IN SAIGON CHAT NGAY

Cha me biét lo toan dé gia
dinh ta an toan. Mua hém nay an tam ngay mai.
Day an toan

VIDEO KHAC

N =

Luubai  Chiasé

Zalo Ads

ZALO ADS

Hé thong ho trg nha quang céo tw thiét
lap quang cao (self-serving) véi co ché
dau thau theo th&i gian thuc (real-time
bidding).

Quang cdo cua Zalo Ads dugc phan phdi
tgi ngudi dung trén hé sinh thai Zalo.



Zalo Ads

VI TRi HIEN THI DANH CHO ZALO VIDEO

1118

Q  Timkiém

' HOm nay ban thé nao?

@ Video ) Album © Ky niém

™ Anh

Khoanh khic

PAf oo oot

A 22453050 »
He
{

(= Vs
o &) ;
Tao m&i Hoang Vill... Thu Nguyé

Van Van - 157176604
24 phut truéc

Vi tri clia 4 tién ich quan trong 16n nhat clia
du an Vinhomes Royal Island - V{ Yén Hai Phong.

1. San golf 36 hole
2. Trudng dua ngua...Xem thém

ol T @
5+

4 s

e

11:18

Q  Timkiém
2 PHU MY HUNG CAMPUS'

Dao tao SONG NGU 0/. UU PAI DN kY NoaY
theo chuong trinh CAMBRIDGE 0 HoC PHI Tmuoc 33/03
(028) 7100 7878

9 08 Ding Dai D5, . Tn Phong, Quén 7.

ROYAL SCHOOL Phti M§ Hung: Tuyén sinh 16p 1- 16p
12, dao tao theo chuang trinh Cambridge

© Chat ngay

1> Zalo Video - Ggi y cho ban

Ngugi dep

Méi an xong da
Xxenécan

Chi vi con 6¢ ma di
them roi @

tong lu6n 200tr

Van Van - 157176604
26 phut truéc

@2 "BIET THU PAO VU YEN HAI PHONG" Danh
cho gidi thugng Iuu & Hai Phong ndi riéng va Mién

B3c ndi chung sép ra mat!!
<P Biéu tugng clia sy Thugng Iuu, BA...Xem thém

NHAT KY ZALO

ol T E
Choban Q (g

3:08

(&) anb2 © Theo doi

Q| Thanh phd Da Lat

%m Pa Lat Review T4t Tan Tat  Theo dai
Pi thif cau trugt dai nhat Da Lat di mi bo, vui 13m
ludn. #chuyencuanang #dalatreviewtattantat

#dalat #xuhuong



VI TRi HIEN THI DANH CHO ZALO VIDEO Zalo Ads

11:18 11:54 il = ED

Q  Timkiém Q  Timkiém & < (@ anbé® Theodsi Choban Q_ (9
e —

' H6m nay ban thé nao? I  Zalo video -

Trai nghiém [an dau tién ngoi
xe Moto phan khéi I6n ® xau
‘ hé qua

4 Anh B Video B Album © Ky niém | i Mini Apps yéu thich Chinh stra

> .

Zalo Video ZaloPay Dich vu cdng

5

Nhac ch zM...  Tim Viéc Dat vé phim Xem thém

Khoanh khac

f

AN 4
» (5
covifl @

Tao mdi Hoang Vill... Thu Nguyé

St dung gan day

& Zalo

Van Van - 157176604 Khao Sat Video OA Manager Al Avatar Quj
24 phat truéc Nhan Qua Maker dién

Vi tri clia 4 tién ich quan trong 16n nhat clia
du &n Vinhomes Royal Island - Vi Yén Hai Phong. > Zalo Video - Ggi y cho ban
1. San golf 36 hole
2. Trudng dua ngua...Xem thém

" ] A : .
ﬁ,{ﬂ Nam Phong % Ong Chu... | Theo dbi

Trai nghiém Ian dau tién ngdi xe Moto phan khai
2 dua che 16n @ xau hé qua #ongchuhanghieu
ma-haikh i #halinhnghiennha #halinhadminnghiennha

[ L4
(1]

Kham phéa

KHAM PHA ZALO



VI TRi HIEN THI DANH CHO ZALO VIDEO Zalo Ads

wincon: 8,990.00%

/00 o B4
',‘M" Lréus m m' x" n! "“c ,,/, Trd giang review chan that 1 budi hoc tiéng
= : o 3 i Anh ctia bémam non. D3ng ky... See more

Xem thém adees Sponsored | =




KHA NANG NHAM CHON POI TUONG

Danh sach so dién thoai

Tép doi tugng tuong tu

f
|

Lr

]

|

Zalo Ads

| Gidi tinh, d6 tugi

Vi tri dia ly
(Tinh/Thanh/Quan/Huyén)

Nén tang ti€p can
(i0S, Android)

| Tidu chi khac
&9 (Nhan khau hoc, sé thich)



HINH THU'C QUANG CAO AP DUNG

«/’/"A“\\\
[ 1530 \
&)
Quang cao Form
Hinh thic quang cdo nham muc dich thu thap théng tin
khach hang gitup ctra hang cé dugc danh sach khach hang

tiém nang Tim hi€u thém

® Xem danh sach nganh hang hé tro Quang cao Form

Muc dich: Thu thap théng tin
khach hang giup DN c6 dugc danh
sach khach hang tiém nang.

Hinh thuare tinh gia: CPC

Quang cao Video

Hinh thic quang cédo dudi dinh dang Video trén hé théng
Zalo Network nham tang luot tuong tac va nang cao ty 1é
mua hang tlr ngudi dung so véi cac dinh dang tinh khac. Tim

hiéu thém

Muc dich: Tang do nhan dién
thuwong hiéu qua cac video gidi
thiéu dich vu/ san pham.

Hinh thdrc tinh gia: CPM

Zalo Ads

Quang cao Website

Hinh thic quang céo giup nha quang cdo tang luong truy
cap vé website cua doanh nghiép/ctra hang. Tim hiéu thém

Muc dich: Tang lugt truy cap
vao website / landing page.

Hinh thuac tinh gia: CPC



HINH THU'C QUANG CAO AP DUNG Zalo Ads

Noi dung ban mudn hién thij trén quang cao @

Hinh anh va mé ta

Tén quang céo Quang cao Form + 01/04 14:23

Hinh mé ta

Dung lugng t8i da 2MB
Kich thudc t6i thiéu 1024x533

‘ Thiét 13p hinh 4nh ]

Hién thi bang video ® 0EJ

(O sirdung ma ctia Zalo Video @

(® Tytailén video @

Chon Video
G thkch Zalo Ads gitp ban tiép can dugc t5i da 15
lugng khach hang tiém nang trén Zalo
Hién thi nat bam Xem thém v

Qudng cdo Form / Qudng cdo Website / Qudng cdo Video

A

Xem trudc vi tri dat quang cao Chinh stra

M6t hinh anh Nhiéu hinh anh Video

G_\' Zalo Ads

=/ I RETR

Zalo Ads gitp ban tiép cén dugc t3i da lugng khach
hang tiém nang trén Zalo

@ Trai nghiém th(r Céng cu t8i vu héa quang cdo

Chinh sdach quadng cdo dinh dang Video:

Cach 1: Dung ma Video Code
Bat budc c6 kénh Zalo Video

Cach 2: Upload video chiéu doc
- Tilgo:16

Dung luong khéng vuot qud 10MB,

Dinh dang H.264, MP4

- Thoigian video khéng quad 60s.


https://ads.zalo.me/business/quy-dinh-ve-su-dung-quang-cao-video/

HUGNG DAN
TU DANG TAI
VIDEO




Zalo Ads
TU PANG TAI VIDEO

Zalo Form Ads CPC T6i thiéu 3.000d

Quang cao phan phdi luan phién dang mét hinh, nhiéu
hinh (néu c6) va video trén toan b hé sinh thai Zalo.

Tur 500d - 3.000d  Dung lugng khong vugt
) (tuy thuéc nhém 10MB
Website Ads CPC X
doi tugng quang « Dinh dang MP4, H.264
cao) e Thoi gian khong qud
60s
e Tilé 9:16,1:1va16:9
CPM T6i thidu 7.300d Quang cdo chi phan phéi tai Zalo Video va BaoMoi app.
Video Ads

CPV T6i thiéu 100d Quang céo chi phan phdi tai BaoMoi app Vi ti & 16:9.



Hinh anh va mo ta

Tén quang céo

Hinh mo ta

Dung luong 161 da 2MB
Kich thudc t6l thiéu 1024x533

Cha thich

Hién thi nit bam

HUONG DAN TU PANG TAI VIDEO

Quang céo Form » 28/03 14:08

[ Thiét 1ap hinh anh

Chua chon hinh anh hién thi

Hién thi bang video @ [IEI
(O strdung ma cla Zalo Video @

Xem trudc vi tri dat quang cao Chinh stra

M4t hinh anh Nhiéu hinh anh Video

Tra Thao Moc
Buorc tai tro

(® Tutailén video @

Chon Video

Ban chua chon video d& quang cao

Tra thao moc mang lai nhiéu lgi ich ddi vdi sirc khoe.
Mua hang tai day.

Tra thdo méc mang lai nhiéu lgi ich dai
vGi strc khoe. Mua hang tai day.

Xem thém

19

v @ Trai nghiém thir Cong cu t61 vu héa quang cao

Zalo Ads

Qudng cdo Form
Qudng cdo Website
Qudng cdo Video



SAFEZONE VIDEO (AP DUNG RIENG PANG TAI VIDEO)

9:41 ol T -

|
u Jennie thich hat... ® Theo dbi .

12

Moi ngudi ing hd nhé, |an dau hat con bd
ngd qud. Chiic moi ngudi budi téi binh an ,‘
t6t lanh. Moi ngudi thich bai gi nita khéng? 1

#jennie #debut #korean sq92 |

Zalo Ads

NQC cdan tudn thua ti 1é safezone dé
dam bdo nbi dung QC khbéng bij
thiéu / mat.

Safezone cling dadm bao khdch hang
duoc truyén tai day du ndi dung
nhat tur Video.



HUGNG DAN
SU DUNG
ZALO VIDEO CODE




Loai quang cao

Zalo Form Ads

Website Ads

Video Ads

Zalo Ads
QUANG CAO BANG ZALO VIDEO CODE

H‘Inh thl’]’C 2 o7 . . ~ Ke
, , Khoang gia Pinh dang video Phan phoi
tinh phi
CPC T6i thiu 3.000d
Quang cdo phan phéi luan phién dang mét hinh, nhiéu
. Ct‘ﬁ kénh Zalo Video hinh (néu cd) va video trén toan bd hé sinh thai Zalo.
. e Can dugc bat tinh nang
Tu"SOOdA- 3.0QOd ST e
CPC (Uj}/ e nhf)m e CO Zalo Video code con
déi tugng quang hiéu luc

cao)

CPM T4i thiéu 7.300d Quang céo chi phan phéi tai Zalo Video



Zalo Ads
HU'G'NG DAN TAO QUANG CAO BANG MA CODE VIDEO

C6 tai khoan Zalo Creator Tai khoan Zalo Creator Video dang phai duoc

trén nén tang Zalo Video

phai duogc bat tinh nang duyét, dang cong khai va
quang cao bat tinh nang quang cao




Zalo Ads

HU'G'NG DAN TAO QUANG CAO BANG MA CODE VIDEO

 Sau khi dap Urng dugc cac diéu kién trén, nha quang cado vao trang quan ly Zalo Video tai day

» V§i cac video dugc dang thanh cong, nha quang céo sé thay biéu tugng quang cao dudi day.

Khi nhan vao biéu tugng, hdp thoai Cai dat quang cao sé hién thi.

Céng khai v/

Bai dang
Quang céo trén Zalo ngay dé tim kiém khach hang tiém nang véi hon 76 triéu

ngudi dung hoat ddng thuong xuyén hang thang

O 14 © 3 ~ 10

Gia thau cho cac format quang céo trén Zalo Ads #zaloads #quangcao #zalo

nh thifc quang cdo yéu

» 01 ®97 Q1 o0 | &3

Trang thai dang

Chirc nang

lv BB Thanh céng
Khéa binh luan
Ghim
[o]o] A
e an Cai dat quang céo png



https://video.zalo.me/creator/quan-ly

HUGNG DAN TAO QUANG CAO BANG MA CODE VIDEO Zalo Ads

Bwédc 1: Nha quang cdo can bat nit Cho phép quang cao trén video nay dé sir dung.

Buéc 2: Sau khi bat nut Cho phép quang cao trén video nay, nha quang cdo sao chép
ma video dé tao quang céo trén Zalo Ads.

Cai dat quang céo

Cho phép quang céo trén video nay

Cho phép video nay dudc hién thi & dinh dang quang céo

Thdi han cho phép quang céo con 1255 ngay

Thai han cho phép quang cdo cua video tir 01/02/2024 téi
30/07/2027

Ma video: 7b240de931acd8f281bd

Ma video hoat d6ng cho dén hét 30/07/2027. Sao chép va
chia sé ma nay véi thuong hiéu dé bat dau quang cao

6a ma




HU'GNG DAN TAO QUANG CAO BANG MA copE vibeo £QIO Ads

Sau khi sao chép ma video, nha quang cdo vao muc tao quang cao (*) va dan ma.
Ppé kiém tra ma, nha quang cdo nhan "Kiém tra"

Noi dung ban mudn hién thi trén quang cao @ A~

Hinh é&nh va mé ta4 Xem trudc vi tri dat quang cao Chinh stra
Maét hinh éanh Nhiéu hinh anh Video

Tén quéng céo Quang cao Form + 14/03 15:22 227

L
~ o T rmtaiaiatabel L] Theo doi
Hinh mé ta < . heo dbi

Dung luong t3i da 2MB

Kich thudc t6i thiu 1024x533 KHUCAN HO CAD CAP

LDGSKY

a

{ Thiét lap hinh anh ’

Hién thi bang video @ [EI
(® Strdung ma cua Zalo Video @

BN ricude/en0n
[Mé ta cia video]

Nhap ma video dé kiém tra

‘ Kiém tra

Tu tai Ién video (dang phat trién)

Chu thich A i N . At

Du @n LDG Sky Binh Duong sé cung cép |

cho khach hang nhimg du an bat dong v

SAm s : S6 liéu chi mang tinh chat minh hoa
Hién thi nat bam Xem thém v

6 Trai nghiém thir Céng cu t8i uvu héa quéng céo




HU'G'NG DAN TAO QUANG CAO BANG CODE VIDEO

Néu ma hop 1€, nha quang cao c6 thé xem demo video nhu hinh dudi.

Noi dung ban mudn hién thi trén quang cao ®
Hinh &nh va mé ta
Tén quéng céo
Hinh mo ta

Dung luong t6i da 2MB
Kich thudc t3i thi€u 1024x533

Quang céo Form + 14/03 15:14

L3 kg Lien L

KHU CAN HO CAO CAP

LDGSKY

| aA 1A |

‘ Thiét lap hinh anh ’

Hién thi bang video @ A

(® Sirdung ma cua Zalo Video @
@ Ma video hop lé

Ma video: 7b240de931acd8f281bd

Thay déi video

Chu thich

Tu tai 1én video (dang phat trién)

Du an LDG Sky Binh Duong sé cung cap
cho khach hang nhimg du an bat dong

P P A

Xem trudc vi tri dat quang cao Chinh stra

Mot hinh anh Nhiéu hinh anh Video

Cho ban Q ©

< Cdc hinh thic quéng cdo yéu céu On-a-

. Zalo Ads

Gia thau cho cic format quang cdo trén
Zalo Ads #zaloads #quangcao #zalo

Ieu chi mang tinh chat minh hoa

Zalo Ads



THANK YOU



